AB489 « California

Health care professions: deceptive terms or letters: artificial intelligence.

Passed Both Chambers Sector-Specific

Effective: Jan 01, 2024 | Last Action (Oct 11, 2025): Chaptered by Secretary of State - Chapter 615,
Statutes of 2025.

Summary

AB489 adds Chapter 15.5 to the Business and Professions Code, addressing deceptive terms in
healing arts. Specific Al provisions and penalties need bill text verification.

Business Impact

If you use Al in healthcare, ensure representations are not deceptive to avoid compliance
issues.

Key Provisions

Prohibits deceptive terms in healing arts communications (Chapter 15.5, Section 4999.8)

Compliance Checklist

Ensure all Al-generated health communications include required disclaimers and contact
information. | Who: Entities developing or deploying Al technologies in healthcare. | Penalty:
Each use of a prohibited term is a separate violation.

Review advertising and functionality of Al systems to remove misleading terms. | Who:
Developers and deployers of Al and GenAl technologies. | Penalty: Subject to enforcement
actions by licensing boards.

Industries Affected

Artificial Intelligence Professional Services Healthcare Technology

Topics
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https://leginfo.legislature.ca.gov/faces/billStatusClient.xhtmI?bill_Lid=202520260AB489
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https://leginfo.legislature.ca.gov/faces/billStatusClient.xhtml?bill_id=202520260AB489

Disclaimer: This document is generated by Al for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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