H5138 « South Carolina

Chatbot Regulation

Last Action (Feb 10, 2026): Referred to Committee on Labor, Commerce and Industry

Summary

SC H5138: Chatbot Regulation sets guidelines for chatbot operations, enacting the 'Chatbot
Protection Act' with specific restrictions and civil action provisions.

Business Impact

If you operate chatbots in South Carolina, you must comply with new operational guidelines
by the effective date or face penalties.

Key Provisions

Enactment of the 'Chatbot Protection Act'
Addition of Chapter 80 to Title 39
Specific restrictions on chatbot activities
Provisions for civil actions

Compliance Checklist

Obtain affirmative consent from users before processing personal data | Who: Chatbot
providers | Penalty: Civil penalties and potential lawsuits

Provide users access to their chat logs upon request | Who: Chatbot providers | Penalty: Civil
penalties and potential lawsuits

Disclose chatbot interaction to users | Who: Chatbot providers | Penalty: Civil penalties and
potential lawsuits

Industries Affected

Customer Service Technology Data Privacy General
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Disclaimer: This document is generated by Al for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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