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SB3719 • Illinois

AGING-SCAM/ROBOCALLS INFO
Introduced Risk: Low Amendment

Last Action (Mar 27, 2026): Rule 2-10 Committee Deadline Established As April 24, 2026

Summary

SB3719 requires the Illinois Department on Aging to update resources on scam calls, including AI
scams, and provide access to a scam call hotline number.

Business Impact

If you operate in Illinois and use AI for customer interactions, you must update your scam
call resources by [date] or face penalties.

Key Provisions

• Requires the Department on Aging to update resources on scam calls and robocalls (20 ILCS
105/8.14 new), but not limited to these.

• Resources must include information on AI-utilizing predatory scam calls.
• Resources must provide access to a scam call hotline number where call recipients may report

predatory calls.

Compliance Checklist

• Update public website with resources on scam calls and robocalls | Who: Department on Aging
• Provide access to a scam call hotline | Who: Department on Aging

Industries Affected

Technology Telecommunications General Consumer Protection

Topics
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AI Calling

Bill Sponsors

Name Party Role

Don Harmon Democratic Primary

Michael W. Frerichs Primary

William B. Black Cosponsor

Kay Hatcher Cosponsor

Emil Jones, III Primary

Linda Holmes Democratic Cosponsor

Donald P. DeWitte Primary

John F. Curran Republican Cosponsor

Adriane Johnson Democratic Primary

Mary Edly-Allen Democratic Primary

Christopher Belt Democratic Cosponsor

Suzy Glowiak Hilton Democratic Cosponsor

Related Bills

• SB 3719 (IL)

Official Source

https://www.ilga.gov/Legislation/BillStatus?DocNum=3719&GAID;=18&DocTypeID;=SB&SessionID;=114&GA
;=104
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