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S05668 • New York

Imposes liability for misleading, incorrect, contradictory or harmful
information to a user by a chatbot that results in financial loss or other
demonstrable harm.

Introduced Risk: Medium Narrow/Targeted

Last Action (Jan 07, 2026): REFERRED TO INTERNET AND TECHNOLOGY

Summary

The bill imposes liability for chatbots providing misleading, incorrect, contradictory, or harmful
information causing financial loss or harm, but specifics are unclear without the full text.

Business Impact

If you use chatbots, ensure accuracy to avoid liability for user harm.

Key Provisions

• Imposes liability for misleading, incorrect, contradictory, or harmful information from chatbots
resulting in financial loss or demonstrable harm, but specifics are unclear without the full text.

Compliance Checklist

• Ensure chatbot information is accurate and not misleading. | Who: Chatbot operators and
developers. | Penalty: Liability for financial loss or demonstrable harm.

Industries Affected

Finance
Customer
Service Technology

Mental Health
Services

Artificial
Intelligence E-commerce

Topics
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User-Facing AI

Bill Sponsors

Name Party Role

BROOKS Primary

HAMILTON Primary

BRESLIN Primary

John Mannion Primary

Kristen Gonzalez
Democratic/Working
Families Primary

Roll Call Votes

Date Description Yea Nay Result

2025-03-12 Internet And Technology Vote 7 0 Passed

Related Bills

• S09381 (NY)
• A00222 (NY)
• A10494 (NY)
• S 5668 (NY)

Official Source

https://www.nysenate.gov/legislation/bills/2025/S5668
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