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HF 2507 • Iowa

A bill for an act establishing requirements and guidelines for
conversational AI services, and providing civil penalties, and including
applicability provisions.

Introduced Risk: Low Comprehensive

Last Action (Apr 15, 2026): Withdrawn.

Summary

HF 2507 establishes specific requirements and guidelines for conversational AI services in Iowa,
including civil penalties, exceptions, and applicability provisions.

Business Impact

If you use AI for customer service, you must comply with guidelines or face penalties, but
the bill is withdrawn.

Key Provisions

• Specific requirements for conversational AI services
• Civil penalties
• Exceptions and specific conditions
• Applicability provisions

Compliance Checklist

• Ensure conversational AI services meet established requirements. | Who: Developers and
providers of conversational AI services. | Penalty: Civil penalties for non-compliance.

Industries Affected

Customer Service Technology Artificial Intelligence
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Topics

User-Facing AI

Bill Sponsors

Name Party Role

COMMITTEE ON HUMAN RESOURCES Primary

COMMITTEE ON HEALTH AND HUMAN SERVICES Primary

Related Bills

• HF2507 (IA)
• SF 2417 (IA)

Official Source

https://openstates.org/ia/bills/2025-2026/HF2507/
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