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Al USE IN HEALTH INSURANCE ACT

Last Action (Apr 11, 2025): Rule 3-9(a) / Re-referred to Assignments

Summary

The Al Use in Health Insurance Act regulates insurers' use of Al systems for adverse consumer
outcomes, requiring meaningful human review of decisions.

Business Impact

If you operate an insurance business in Illinois using Al, you must ensure human review of
Al-driven decisions or face regulatory scrutiny.

Key Provisions

Insurers must not issue adverse outcomes solely based on Al systems.

Decisions affecting consumers must be reviewed by a human with override authority.
The Department of Insurance oversees Al system usage by insurers.

Insurers must develop and maintain an Al systems program.

Emergency rules may be adopted for timely implementation.

Full and fair disclosure standards for Al use must be established.

Compliance Checklist

Ensure human review of Al-driven decisions impacting consumers | Who: Insurers authorized to
operate in lllinois | Penalty: Regulatory scrutiny and potential penalties for non-compliance
Develop and implement an Al systems program | Who: Insurers authorized to operate in lllinois |
Penalty: Regulatory scrutiny and potential penalties for non-compliance
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https://www.ilga.gov/Legislation/BillStatus?DocNum=1425&GAID;=18&DocTypelD;=SB&SessionID;=114&G

A;=104

Disclaimer: This document is generated by Al for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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