HB5044 « lllinois

CHATBOT PROVIDER-LIABILITY

Last Action (Mar 27, 2026): Rule 19(a) / Re-referred to Rules Committee

Summary

The Chatbot Provider Liability Act establishes strict liability for chatbot providers for user injuries
caused by their chatbots, even without direct distribution or a contractual relationship, allowing
users to seek injunctive relief.

Business Impact

If you provide chatbots in lllinois, you must ensure they do not cause user harm or face
liability for damages.

Key Provisions

Chatbots are classified as products under strict liability.

Chatbot providers must ensure their chatbots do not cause user injury.

Users can file civil actions for damages, injunctive relief, and attorney's fees.

Providers are liable even without direct distribution or a contractual relationship with the user.

Compliance Checklist

Ensure chatbots do not cause user harm | Who: Chatbot providers | Penalty: Liability for
damages caused by chatbot use

Prepare for potential civil actions from users | Who: Chatbot providers | Penalty: Legal costs
and damages
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Disclaimer: This document is generated by Al for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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