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HB2472 • Illinois

INS-ADVERSE DETERMINATION
Passed Both Chambers Risk: Medium Comprehensive

Effective: Jan 01, 2025  |  Last Action (Jul 19, 2024): Public Act . . . . . . . . . 103-0656

Summary

The bill mandates that only clinical peers make adverse determinations in health care plans
using automated processes, effective January 1, 2025.

Business Impact

If you operate a health care plan using automated decision-making in Illinois, you must
ensure clinical peer review of adverse determinations by January 1, 2025.

Key Provisions

• Only clinical peers can make adverse determinations based on medical necessity.
• Utilization review programs must certify compliance with the National Committee for Quality

Assurance.
• Programs using automated processes must apply objective, evidence-based criteria.
• Definition of 'adverse determination' modified to include decisions made using automated

processes.

Compliance Checklist

• Ensure clinical peer review of adverse determinations | Who: Health care plans and utilization
review programs | Penalty: Potential penalties for non-compliance not specified

• Certify compliance with accreditation standards | Who: Utilization review programs | Penalty:
Potential penalties for non-compliance not specified

Industries Affected

Insurance Finance Health Care Healthcare
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Topics

AI Healthcare

Bill Sponsors

Name Party Role

Barbara Wheeler Primary

Kelly M. Burke Primary

Jay Hoffman Democratic Cosponsor

Rita Mayfield Democratic Cosponsor

Terry Link Primary

Iris Y. Martinez Cosponsor

Bill Cunningham Democratic Cosponsor

Ram Villivalam Democratic Cosponsor

Monique D. Davis Primary

Jim Durkin Primary

Tom Cross Primary

Frank J. Mautino Primary

Roll Call Votes

Date Description Yea Nay Result

2024-05-15 Third Reading 57 0 Passed

2024-05-07 Insurance 10 0 Passed

2024-04-19 Third Reading 106 0 Passed

2024-04-18 Insurance, Amendment 2 15 0 Passed

2024-03-20 Insurance 13 0 Passed

Amendments

• House Amendment 001 — 2024-03-14 (Not Adopted)
• House Amendment 002 — 2024-04-16 (Not Adopted)

Official Source
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https://www.ilga.gov/legislation/BillStatus.asp?DocNum=2472&GAID;=17&DocTypeID;=HB&SessionID;=112
&GA;=103
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