
Not legal advice. For informational purposes only. Page 1 ailawsbystate.com

H1974 • Massachusetts

Regulating the use of artificial intelligence (AI) in providing mental health
services

Introduced Risk: Medium Sector-Specific

Last Action (Jun 06, 2024): Accompanied a study order, see H4712

Summary

Regulates AI use in mental health services, requiring board approval and patient consent.

Business Impact

If you use AI in mental health services in Massachusetts, you must get board approval and
patient consent or face disciplinary action.

Key Provisions

• Licensed professionals must seek board approval to use AI.
• AI systems must prioritize patient safety and be monitored.
• Patients must be informed and consent to AI use in treatment.
• Non-compliance results in disciplinary action.

Compliance Checklist

• Seek approval from licensing board for AI use | Who: Licensed mental health professionals |
Penalty: Disciplinary action

• Inform patients and obtain consent for AI use | Who: Licensed mental health professionals |
Penalty: Disciplinary action

Industries Affected

Healthcare Technology
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Topics

AI Healthcare

Bill Sponsors

Name Party Role

Josh Cutler D Sponsor

Vanna Howard D Sponsor

Official Source

https://malegislature.gov/Bills/193/H1974

Disclaimer: This document is generated by AI for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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