HB2537 « Hawaii

Relating To The Patients' Bill Of Rights.

Last Action (Feb 02, 2026): Referred to HLT, CPC, referral sheet 6

Summary

HB2537 establishes patient rights regarding timely access to healthcare, requires safeguards for
health information, sets timelines for prior authorization, and details provider protections.

Business Impact

If you use Al for healthcare decisions, you must ensure timely access for patients or face
penalties.

Key Provisions

Patients have the right to timely access and referrals to specialist care, with prior authorization
determinations within 72 hours for urgent requests and 15 days for non-urgent requests.
Health carriers must meet requirements for the use of automated decision support tools for
claims determinations and utilization review.

Health carriers are required to establish safeguards for protected health information.
Reporting requirements are established for network adequacy.

Specific provider protections are established, including protection against retaliation for
advocating on behalf of patients.

The Insurance Commissioner's enforcement authority is expanded to include conducting
investigations and reviewing compliance with network adequacy standards.

Compliance Checklist

Implement timely access and referral processes for specialist care | Who: Health carriers |
Penalty: To be determined by the Insurance Commissioner

Establish timelines for prior authorization determinations | Who: Health carriers | Penalty: To be
determined by the Insurance Commissioner

Disclose use of automated decision support tools in policies | Who: Health carriers | Penalty: To
be determined by the Insurance Commissioner
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Official Source

https://www.capitol.hawaii.gov/session/measure_indiv.aspx?billtype=HB&billnumber;=2537&year;=2026

Disclaimer: This document is generated by Al for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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