HB 2175 « Pennsylvania

Providing for consumer protection and for artificial intelligence and
chatbots; imposing duties on the Bureau of Consumer Protection in the
Office of Attorney General; and imposing penalties.

Last Action (Mar 19, 2026): Re-referred to Consumer Protection, Technology & Utilities

Summary

This bill amends Pennsylvania's commerce laws to enhance consumer protection regarding
artificial intelligence and chatbots, detailing duties and penalties.

Business Impact

If you use Al or chatbots in Pennsylvania, you must comply with new consumer protection
regulations or face penalties.

Key Provisions

Establishes consumer protection measures for Al and chatbots.

Imposes duties on the Bureau of Consumer Protection, including monitoring and investigation.
Sets penalties for non-compliance with the regulations, including fines up to $10,000 per
violation.

Compliance Checklist

Ensure compliance with consumer protection regulations for Al and chatbots. | Who:
Businesses using Al or chatbots. | Penalty: Fines for non-compliance.

Industries Affected

Consumer Services Technology Consumer Protection
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Topics

Comprehensive Al User-Facing Al

Bill Sponsors

I A N

Melissa Shusterman D Sponsor
Michael Schlossberg D Sponsor
Christina Sappey D Sponsor
Carol Hill-Evans D Sponsor
Kristine Howard D Sponsor
Robert Freeman D Sponsor
Benjamin Waxman D Sponsor
Nikki Rivera D Sponsor
Danielle Otten D Sponsor
Ben Sanchez D Sponsor
Johanny Cepeda-Freytiz D Sponsor
Heather Boyd D Sponsor

Roll Call Votes

House Commerce: PN2831, Re-refer Bill To
2026-03-04 Another C 25 0 Passed

Official Source

https://www.palegis.us/legislation/bills/2025/hb2175

Disclaimer: This document is generated by Al for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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