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SB 3368 • Illinois

CHATBOT RESPONSE LIABILITY ACT
In Committee Risk: Medium Narrow/Targeted

Last Action (Apr 24, 2026): Rule 2-10 Committee/3rd Reading Deadline Established As May 15, 2026

Summary

The CHATBOT RESPONSE LIABILITY ACT addresses liability for chatbot responses, including
misleading information, bodily harm, notice requirements, and parental consent for minors.

Business Impact

If you operate chatbots in Illinois, you must ensure compliance with response liability
standards or face legal consequences.

Key Provisions

• Liability for misleading information and bodily harm.
• Notice requirements for chatbot interactions.
• Parental consent required for minors.
• Attorney General to adopt compliance rules.

Compliance Checklist

• Ensure chatbot responses meet established standards | Who: Businesses using chatbots |
Penalty: Legal consequences for non-compliance

• Implement measures to verify chatbot accuracy | Who: Businesses using chatbots | Penalty:
Legal consequences for non-compliance

Industries Affected

Finance Housing
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Topics

User-Facing AI

Bill Sponsors

Name Party Role

Sue Rezin Primary

Related Bills

• SB3368 (IL)

Official Source

https://openstates.org/il/bills/104th/SB3368/
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