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A 222 • New York

Relates to liability for misleading, incorrect, contradictory or harmful
information provided to a user by a chatbot

Unknown Risk: Medium Narrow/Targeted

Summary

This bill addresses liability for misleading, incorrect, or harmful information from chatbots, based
on the official description. Full provisions are not accessible.

Business Impact

If you operate a chatbot in New York, you must ensure accurate information is provided to
users or face potential liability.

Key Provisions

• Addresses liability for misleading, incorrect, or harmful information from chatbots.
• Specific provisions and requirements cannot be confirmed without the full bill text.
• The analysis is based solely on the official description, without detailed provisions.

Compliance Checklist

• Ensure chatbot provides accurate information to users | Who: Businesses operating chatbots |
Penalty: Potential liability for misleading information

Industries Affected

Technology Customer Service

Topics

User-Facing AI AI Liability
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Related Bills

• S 5668 (NY)

Official Source

https://openstates.org/ny/bills/2025-2026/A222/

Disclaimer: This document is generated by AI for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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