SB243 « California

Companion chatbots.

Last Action (Oct 13, 2025): Chaptered by Secretary of State. Chapter 677, Statutes of 2025.

Summary

SB243 aims to regulate companion chatbots under a new chapter in the Business and
Professions Code. Specifics, including definitions and impact, require the full text.

Business Impact

If you operate a business using companion chatbots in California, you must comply with
new regulations or face penalties.

Key Provisions

Proposes regulation of companion chatbots, but specifics, including definitions and impact,
require the full text.

Compliance Checklist

Ensure compliance with new regulations for companion chatbots | Who: Businesses using
companion chatbots | Penalty: Potential penalties for non-compliance

Review and update chatbot functionalities to meet regulatory standards | Who: Developers and
operators of companion chatbots | Penalty: Potential penalties for non-compliance

Industries Affected

Technology Customer Service

Topics

Not legal advice. For informational purposes only. Page 1 ailawsbystate.com



Al in Social Media & Online Platforms User-Facing Al

Related Bills

SB300 (CA)

Disclaimer: This document is generated by Al for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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