SB817 « Connecticut

An Act Prohibiting Health Insurers From Using Software Tools To
Automatically Downcode Health Insurance Claims.

Last Action (Jan 21, 2025): Referred to Joint Committee on Insurance and Real Estate

Summary

This bill prohibits health insurers in Connecticut from using software tools, including Al, to
automatically downcode health insurance claims without clinical review.

Business Impact

If you are a health insurer in Connecticut, you must ensure claims are reviewed by a clinical
peer before any downcoding by now or face potential penalties.

Key Provisions

Prohibits health insurers from using software tools to downcode claims.
Requires detailed review by a clinical peer before any claim adjustments.
Applies to all health insurers operating in Connecticut.

Compliance Checklist

Ensure all claims are reviewed by a clinical peer before downcoding. | Who: Health insurers in
Connecticut | Penalty: Potential operational challenges and reputational damage.

Industries Affected

Finance Technology Healthcare Health Insurance

Topics
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Al Healthcare Al in Insurance

Bill Sponsors

I A N

Martin Looney D Sponsor
Saud Anwar D Sponsor
Herron Gaston D Sponsor

Official Source

https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBill Type=Bill&bill,_num=SB00817&which;_ye
ar=2025

Disclaimer: This document is generated by Al for informational purposes only. It does not constitute legal advice.
Consult a qualified attorney for guidance specific to your situation. Information may not be fully up to date.
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